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CRITERIA S

«Student Support and Progression ”

5.1 STUDENT SUPPORT

5.1.4 The Institution has a transparent
mechanism for timely readdressed of
student grievances including sexual

harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organization wide awareness and undertakings on policies with
zero tolerance

3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate
committees

Option:

A. All of the above
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ALL iNDIA COUNCIL FGR TECHNICAL EDUCATION
NOTIFRCATION
‘New Dethi, the 25th May, 2012

Adlindia Council far Technical Education (Establishmant of Mechanism for

Grievance Redressal) Ragulations, 2012

F.Ne. 37-3/Legali2p12.— in order fo ensure transparency by Techrical
Institutrens imparting technical education, in admissions and with Faramournt
Cbjectrve of preventing unfair practices and te provige a mechanism to innocent
students for redressal of their arievances, In exercise of the pawer conferred
under Clause 1 of Section 23 of the All India Council for Technical Eduecatian,

ACt, 1987 (52 of 1987}, the ANl India Council for Fechnical Education makes the
inllowing Regulations, narmely

1

(1}

(2]

(3)

2.

(13

SHORT TITLE, APPLICATION AND COMMENCEMENT :

These regulations may be raled trhe Adl India Council far Technical
Educatian (Establishment aof Mechamsm tor Grievance Redressal)
Fegulatiaons, 202, :

They shall apply ro every Technical Institption recognized or approved
by the All India Council for Technical Education under the All India
Launcl for Technizal Education Act, 1987,

They shall came into force from the dato of its publication in the Official
Gazerte.

DEFINITION :

al
b}

c]

In these regulatrons unless the cantaxt (therwise requires —

“ACE” means the all 1ndia Coundil far Technica: Education Act, 1987;
‘Aggrieved student” means g student who has any complaint Im the
matters cancerned with the gricvances as deflned under these
regqulations;

"College” means any institutlon, whether known as sueh or by any
other name, which provides for a course of study for obtaiing any
Quailfication from a university and which, in accordanre with the
rules and regulations of sucly Lniversity, is recacnized ag Compotent
to provide for such course of study and present studonts HUndaroning
such course of study for the examtnaticn for the award of cych
qualification;

"Coumcil' means the ANl indig Council for Technical Education;
"Declared Admission Folicy” means such policy for ademission ko a
Course or programame of study as may be approved or recognized by
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h)

N

o

theé Councll Aand Sffered by the institution and publisheo i such

manner as the counsil may specify;

Grievanoes’ may nclude the following remplaints of the zaarjeved

studenis namely -

N traking admission contrary to mesl determined in accoardanse
with the oeclared admiszean palicy of the nshtute;

iy rregularity in the admission process adopted by the institute;

Ay refusing admission in accordance with the decareq admissign
policy of the instituke;

vl withhald or refuse to return any document in the form of
certificates of degres, diploma or any other award or gther
document deposited with it by a person far the purpose af
seeking admission in such institution, with 2 view to mduce or
coempel suzh person Lo pay any ‘ze or feec in respect of any
course or programme of study which such person daes nat
intend to pursue;

{v) demand of money in excess of that specified in the declared
admission palicy or approved by the competent autharity to b2
charged by such institution;

(w1} breach of the policy for reservation In admission as may be
appltcable;

{vii) complaints of glieged discimination by students  from
Scheduled Caste, Scheduled Tritbes, OBC, women, minority or
tisabled categores;

(wiii} non payment or delzy n payment of scholarships to any
siudents thalt such insttutwn 5 committed, under the
conditions imposed by AICTE. ar by any othar authortty;

i) odelay in conduct of exprminations ar declaration of results
beyond that specified in the academic calernar:

fx1 on provisicn of student amenities as may have besan promised
or required to be provided by the Institutlion;

ixi) denial of gquality education as promised at the time of
admiszton pr required ta be provided;

{xii} nom transparent or unfair evaluation orachices,;

[¥i-} narassment and victimization of students including sexual
harassment, and

(xivd refund of fees on withdrawal of admissians as per AICTE
nstracticns from time o time.

‘Grievance Redressal Committee’ means a Committee constituted

under these Regulations:

"institution” lar the purposes of these Hedulations, means, college

Qr instikution as the case may be;

"Ombudsman” means such Ombudsman dppmnted under sub-rlause

(1) of claysa (3t of these Regulations:

il -3
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"Technizal education” rmeans programs of cducanan  as defined
under sertion 2{g] of the All Indla Council for Techajca! Education,
Act, 1087;

“Technical Institution” means an Instrtulion as defined Lnder section
2fh] of the Al India Council far Technizal Education, Act, L1987
“Univerzity™ means a university established or incarparared by or
under a Central ACt or State Act and includes an institution deerr ad
13 be universily declared as such under section 3 of the UGC act
1956.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES UNDER REDRESSAL MECHANISM

v

Each Tecnnical  University shall appoint  an Ombudsmap for

redressal of grievances of students under these regulations,

The Ombudsman shall be a pPErsin whno has been g judge not below

the rank of 2 District Judge or a8 Retired Professor who has at least

10 years experience.

Trne Ombudsman shall not, at the time of appomtment, during one

year before appointment, or in the course of his renure as

ombudsman, be in 2 conflict of interest with the universily where his

personal relationship, protessicnal affiliation or financial interest may

fompromise ar reasonably appear to Lomprarmise, the independence

of jutaement toward the university. _

The Ombudsman, or any member af his immediate family shall nor -

gl hald or have held ar dany point in the past, any post,
employment in office of profit in the University,

b nave any significant relationship tncluding perscnal, Family,
professional or financizl, with the unlversity,

£l hald any university positlon, called by whateyer name, under
the administration or governance struchure of the university,

The Omburdsman In a State Technical University shall be appointed

try the Universily on a part time basis from a panel of three Aarmes

suggested by the search commithes coansisting of the following

membeis

2} Nominee of the Governor of concerned State - Chai-man

By Two Vice Chanrellars By rotatlon fram Pubiie Universities of
the Stare concerned

Ch (ne vice Chaneellor By rotativn from Private Universilice of
the State concerner

) Secretary  {Higher Technical Education} of the Srate
concemed- Convenor

The Ombudsman n a Central Technical Univerzity shall be appointed

by the Central Technleagl Uiniversity concernacs on o part bimne basis

10
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from a panel of tnree namas suggesied by fng wgascho oo onaliee
cansisting wf the follpwing members
d) Charraan AILTE - ChALFITAN
by  One Vice Chancellor frome Central Tecnnical Jrwercives By
rotation

{1]

fordl

C) laint  Secretary  Highzr  Technical  Educaiion, MHRED,
Covernmant of Indiz

gy  Membger Secretary AICTE - Conyenar

ity The Ombudsman shall be a part time officer appointed faor a period
of three yvears or till 70 years of age wnlchever is earlier from the
date ne resumes the office and may be reappointed for anothe- one
term in tne same unnyersity

wiii!  Omhbydsman shatl be paid 3 consalidated fees of P, 3000 to 5000
per nearing, in adainon to the conveyance

%} The Ombodsman may ke removed on cha-ges of proven miscond:. 2t
or mushehavior by the concerned appointing authority

'y Provided that no orger of -emcval snall be passed except after an
ingwiry made in this -egard by & person not belaw tne rank of Hich
Caurt Judge in which such Ombudsman has been infgrmed of the
charges against him and given @ reasonable opportunity of bei=
neard in respect of those charges.,

In case of Tecnnical Institution, the vVice Cnancellor of tne affiliating
university shall constiture a grievance redressal commitbeg consisting af
flye members fur an Individual Technical Institution or a group of Techmcal
Instituticns, keeping in wew the location of tne Technical Imstiution(s)
concerned.

POWERS AND FUNCTIONS OF OMBULSMAN
The OmEudsman shall exaercise its powers b2 hear any grievance —

(it of any student against the university cr institution affiliated o it or
an institute, as the case may bLe, after tne student has availed of
remecies availakle in such inctitution for regressal of grievance; and

(iiy  of any applicant for adrmission as student to such institution,

No application for revaluation or remarking of answer sheets shall be
entertained by tne Ombudsman wnless =pedific irrecularity materally
afadcing tne outcome ar speclfic instance of discrimination |8 indicated.

The Omhbudaman shall have power th serk the assistanoe gf any pemson
belonging ‘o tne Scneduled Caste, Scheduled Trike, Socially and
scanamecally bBockward ciasses (SEBL) ownoniy or disabled cateqory, as
aTicus curiae, For eaning complaints af al eged discrimination.

-7 .-—:r.l'l'ld_i
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(12}

{13}
(14}

{15}

PROCEDURE TN REDRESSAL OF GRIEVANCES :

Lach Tachnical nstitution shall establish & registry, headed by an

employes of the insttute of appropriate rank as the Ombudsman may

decide, where an aggrieved student or persch may make an appkcant

secking redressal of grievance.

The address of the ragistry so esiablished shall be published widely

including on the notice board and prospectus and placed on the wehsite of

the institution. -

On receipt of an application by the registry, the emplovee-in-charme shall

inform ihe Ombudsman and shall immediately provide a copy to the

ingtitution for furnishing its reply withln seven days.

The Ombudsman shall fix a date for bearing the complaint which shall be

communicated to the Institute and the aggrieved person either in writing

or electronically, as may be feasible.

An aggrieved person may appear either in person ar represanied by such

parscn as may be authorized to present his case.

The Ombudsman shall be gulded by principles of natural justice while

raaring the grievance, -

The Ombudsman shall ensure disposal af every appheation within one

manth of receipt for speedy redress of grievance.

The Technizal institution shall bo axpected to co-oparate with the

Ormbudsman in redress of grievances and failure 1o do so may be reported

by the Ombudaman to AICTE. '

On the conclusion of proceedings, the Ombudsman shall pass such orger,

with reasons for such ordar, as may be desmed fit to redress the

grievance and provide such reliaf as may be desirable to the affected party

at issue.

Every order under clause (9), under the signature of the Cmbudsman,

<hall be provided to the aggrieved perscn and the institution and shall be

placed on the website of the Technlzal instltution,

The Techncal Institutlon shall comply with the srder of the Ombudsman,

ARy order of the Ombudsman not complled with by the institution shall be

repurted to the AICTE for approprate artian as deomed fit by the Councl.

A complaint shall he filed by the aggrieved student, his / her parent or

with a special permission from the ambudsman, by any other person.

In rcase of any false/frivolous complaint, the ombudsman may order

apAropri2te ackion against the camplalnant,

The pnnciples and procedures outlined above shall apply to the working of

the Grievance Redressal Committes in the Technical Institute except

(@) in case of lack of unanimity, the Grievance Committes shall take
derisions by majority;

(bl the Grievance Committes shall communicsts its decisinns within ten
days of receipt of camplaint.

12
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6. The Ureversity and the Techrical Institcior concerned shali provide
delailed information sega-ding proviswans of grievance red-essai ~erhanism,
cmbudsman  and the dubles ard rights of studerts in trer prospectus
[rorminently,

7. CONSEQUENCES OF NON-COMPLTANCE :

The Councll snall in respect of any Technica Irstt.tior that willTully contravengs
or repeatedly fails to comply with orders of the Ombudsmar, may proceed to
Lake one or more af the foliowing actians, namely:

{81  Withdraw the approval granted 1o the Technical Institution or any other
action or penaity as provided under tee Al Indie Cauncil for Techrical
Educalion [Grant of Approvals fbor Tecknica Instilvt ons) Regqulation, 2010
g5 Nodified or amended by the Counci from Sime o time:

(by wilthdrawal of @eclaration of ftress or entitlement to receive gQrants or
hnancial assistance from the Council;

(c]  wilhhalding any grant allocated to the Technical institution;

(] declaring the Techmical institution nesaible tor consideration fo- any
assistance under any of the general or specal assistance programmes of
the Council;

(e)  informing the qeneral public, including potential candidates for admission,
through @ natice displaved prominently in the newspapers or other
suitabie mediz and posted on the websiefweb portal of the Council,
déclaring that the Technical Institutwn does not possess the minimum
standards for redressal of arievances;

(1} recommend to the affilialing university tor withdrawal of aff:liation:

(@]  recommend to the appropriate State Government for withdrawal of status
as unlversity in case of a Technical univessity established or incorporated
uncder @ State Act;

(hy  taking such other action within its powers ax the Council may deemn fit and
trpose such other penalties as may be proviged in the Act for such
duration of time as the Technical institut:an ¢complies with the provisions of
these Regulations ;

Frovided that no action shalk be Laken by AICTE under this ¢lause ynlese
the rechnical enstitution has been asked to explain its postion and
opportunlty of being heard has been provided to i,

g, Tm_ase Feduiations shali stand impliedly repealed on coming into force of
the Prohimbion of Unfair Practices in Tecknical, Medwal Educatonal [nshlutions

and Uriversities Act. Dr K. P ISAAC. Member 3
r k. P  Member Secy
PALWT, Nifa 31 M Lexty |

FocAcd b e Maneee:, waveroness of leda Fies. Bine swad. clasapun, Bos Lelh Ty
e 'oblsmed e Lhg Corbolier ol Fohbgglgns, [wglbe- > G055

13



SANT GADGE BABA AMRAVATI UNIVERSITY GAZETTE - 2019 - PART ONE - 474

Regulation No. 17 of 2019
Procedure of Grievances Committee

The Maharashtra Public Universities Act, 2016, came into existence and so it has become
expedient to amend/ Frame the regulation of procedure of Grievances committee. The management
council is hereby, pleased to make the following Regulation-2019, Procedure of Grievances
Committee.

1. This regulation may be called as Regulation for Procedure of Grievances Committee-2019.
2. This regulation shall come into force with effect from the date of it’s approval by the

Management Council.

3. In this regulation unless the context otherwise requires : -

i “Grievances Committee” , means the Grievances Committee constituted under sub
section (3) of section 79 of Maharashtra Public Universities Act, 2016.
il.  “Teacher “ means a Teacher as defined under sub-section (61) of Section 2 of the

Mabharashtra Public Universities Act, 2016.

iii.  “ University Teacher" means a Teacher as defined under sub-section (68) of Section
2 of the Maharashtra Public Universities Act, 2016.

iv.  “Management Council” means the Management council constituted under sub section
(4) of section 30 of Maharashtra Public Universities Act,2016.

v.  “Other employees” means, other employees working on sanctioned posts of the

University, affiliated colleges, institutions and recognized institutions.

vi.  "University” means, Sant Gadge Baba Amravati University established by the
Amravati University Act, 1983.

vii.  “Colleges, institution and recognized institution” means college, institution and

recognized institution as defined under sub-section (12),(34) & (46) respectively of
Section 2 of Maharashtra Public Universities Act, 2016.

viii.  “Director"” means Director as defined under sub-section (25) of section 2 of
Maharashtra Public Universities Act, 2016.

ix. “Management” means Management as defined under sub-section (37) of section 2 of
Maharashtra Public Universities Act, 2016.

X.  “Principal” means Principal as defined under sub-section (44) of section 2 of

Mabharashtra Public Universities Act, 2016.
4. Jurisdiction:-

i The Grievances Committee shall have jurisdiction to entertain, hear, settle and decide
the grievances of the teachers and other employees of the University, affiliated and
autonomous colleges and recognized institutions, which are within the jurisdiction of
the University.

ii.  The Grievances Committee shall entertain , hear, settle and decide the grievances
only from individuals, no collective complaints shall be entertained.

5. Procedure of filing application/ complaint:-

i.  The complainant shall have to submit his grievance along with the prescribed fees
of Rs. 500/- (Rs. Five hundred only) or the fees as decided by the competent
authority, from time to time.

ii. (@) Every complainant shall submit his complaint in 10 copies ( one original and 09

attested copies). The complainant shall forward his complaint to the University
Office through the University Registrar, Principal/Director of the College /
Recognized Institution as the case may be. The complainant may forward one
advance copy directly to the University in addition to the 10 copies. It shall be
the responsibility of the University Registrar/Principal/Head of Recognized
Institution to forward the complaint of the complainant to the University Office
along with his say within eight days from the date of receipt of the complaint.
Failure to forward the complaint along with his say within this time limit shall be
treated as a failure of his duties and responsibilities as per relevant Statutes.

14
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(b)

iil.

vi.

In case the complainant is Principal/Director, he/she shall submit his/her

complaint to the University Office through the Secretary of the management

of the College/ Recognized Institution. It shall be the responsibility of the
Chairman/Secretary of the Management to forward the complaint along with
his/her say to the University ~ within eight days from the receipt of the
complaint. Failure to forward the complaint along with their say within the
stipulated time limit shall be treated as breach of code of conduct for the
management prescribed by the relevant Statutes.

In case of failure in forwarding the say within 15 days, Grievances Committee

will proceed the matter on the basis of merits of the case.

The complainant shall attach attested photo copies of all such documents, which

he deems necessary to support his complaint.
Complaint received in 10 copies along with prescribed fee, shall be placed before

the Grievances Committee as expeditiously as possible for taking decision
regarding tenability of the Grievances/complaint.

The Grievances Committee shall, after due scrutiny of complaint, decide whether
the given complaint can be admitted and record it’s reasons for it’s decisions. On
admission of the Grievances/ complaints, it shall be registered in the Office &
shall be allotted the Case No. (Pages of the registered complaint shall be
numbered as 1,2,3,4 as in chronological order.)

6. Place of seating: - The Grievances Committee shall meet on any convenient day as decided by

the Chairman at such place provided by the University.

7. Language of Grievances Committee:-
The aggrieved employee may file his application /complaint in Marathi/Hindi/English Language.

8. Powers of Grievances Committee:-

i

9. Limitation:-

Grievances Committee shall have the power to call for record, proceeding and
any document in the custody of respondent for its own verification and to verify
authenticity of the grievance of the aggrieved employee.

The Grievances Committee shall be vested with powers to make decision of
grievance of aggrieved employee and for taking appropriate action against
party/parties for implementation of its decision.

The Aggrieved employee shall file his/her appeal/ representation within three

months from the date of final order made in connection with his/her complaint.

The committee may in exceptional circumstances condone the said period.

10. Subject of Complaints :-
The Grievances Committee shall entertain, hear, settle and decide the grievances/
complaints as prescribed under the Maharashtra Public Universities Act, 2016.

11. Procedure of the Grievances Committee :-

i

The Grievances Committee shall entertain the complaint and direct both the
parties to remain present before the Grievances Committee in its meeting. If
both the parties are absent without any valid reasons, then the complaint shall
stand dismissed. If one of the parties remains present, the Grievances
Committee shall take ex-party decision & this decision shall be binding on both
the parties. The complaint once dismissed shall not be re-entertained.
Notwithstanding anything contained in this regulation, the complainant and the
respondent shall personally, remain present before the Grievances Committee
for hearing. They shall not be allowed to send any representative to plead their
case before Grievances Committee.
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iii.

vi.

Every complainant and the respondent shall personally remain present before
the Grievances Committee at their own costs.

The Grievances Committee shall hear the Grievance of the complainant. While
doing so, full opportunity of being heard will be given to both the parties. After
hearing both the parties, the Grievances Committee may give hearing to the
individual concerned, to explain his grievance personally in its meeting.

In case of difference in opinion amongst members & Chairman regarding
decision of complaint majority rule shall prevail.

If the University/Principal/Director/Management as the case may be fails to
comply with the decision by the Grievances Committee as provided in
subsection (6) of section 79 of Maharashtra Public Universities Act, 2016 within
the period prescribed by the Grievances Committee, then the
University/Principal/Director/Management shall be penalized in the following
manner:

a) If the University/Principal/Director/Management fails to comply with the
decision of the Grievances Committee in prescribed time, then the fine of Rs.
1000/- shall be imposed on the defaulter for the first offence for the second &
subsequent offences, fine may be increased.

12. Save as otherwise as provided hereinabove, the Chairperson shall have discretionary
powers to take appropriate action for proper functioning of the Grievances Committee.

13. The "Rule No. 13 of 2010" stands repealed.

kkk
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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
{University Grants Commission)
NOTIFICATION
Mew Dielhi, the 2nd Moy, 2016

University Granis Commission (Prevention, prohibitn and redressal of sexonl harpsement of women
einployees wod stndents in higher eduentinmnl institutbons Repations, 205

%a, I, 91- 1200 M TRGS).—In exercise ol the powers conferred by clane (g] of gub-reetion 1) of sgcion M
af the University Cironts Commimston Act, [956 (3 of 1936), read with sub-sactiom {1} of Seetion 20 of (he
ward At the University Grunns Commission horeby malkes the following regulation, namelyi-

L Shnrt title, wpplicstion and commencement.—( 1) These regulations mugy he called the Llniverity
Cirants Commssion (Prevention, prokitstben and redressal of seauul hamssment of wames erphiues
o students 19 Righer sdueatiors astitutiossy Regulsions, 2015,

{2 ‘They vhadl apply 10 ol higher educarinngl mstitations i ndia
i They shall come isio force an the date of their publication in the CiTicial Garedle
3. Diefimitinme—In these repulationy, sikess the context oilserwiss requires.-

fa) “apgrived woman” means in reltion © wiek place, s woman of any age whether emplpyed of not, whao
ableges o have heen sibjeced fo any act of sexial harsssment by the respondent,

(b “Act means the Sexial Harmsment of Wamen at Wickplace iPrevention, Prohibition and Redressal) Az,
2003 4 14 of 3071y

i) “campus” wedns the Tocation or the land on which @ Higher Bducuticnal Inanution ad ik pelarosd
sttt fosilites Tike Hiratles, |shorataries, lecture halls, residenase, hobls, (oiless; sinkend cenlres
herstels, dining hlls, stadiums, perkieg arcss., parks-like settings and ocher amenities like heahily enires.
sanbrens. Fenk eounters: eie., me sinated and also inchadis sxwended campus and covers within 18 sope
plocas vieshed a5 o siident of the HET including transportaiion pravided far the pirpose af commuting L
amd Fromm the mnatitution, she Weations ouiside the instindion on field tips, imernships, awmdy ki,
encumiscnn, thor- erm piscemends, ploces wsed fos comps , cultusl festivals. sporld weets and siacch ol
et vities whess & pereon i participming in the capacity of an employes or o studeet of the HEL
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id) Commidnnn”™ mears the Univessity Grams Commessian establwhed under ssosen - of the Lnivepsioy
CGirins Commission A, 1956 (3 of 19568

el “covered individuals” are persons whe have engaged i prowecesd seoviey such as flling o sexoal
hasrawsrnen) charpe, or who are cloggly nssociated with as individval whio hosengaged in protecied activin
irel LT persnm can Bean Ernpln!.mit'-r & Fellisw Sikidenl o ,.u,l.i.li'd.i.nn all The o ITeg e person;

i “employee” memms @ person & defined i the Act and alae mchudes, Tor the parposes of these Regifalicns
troinee, apprertss (of ealled by oy other rame), ialeens, vobumicers, leacher assistants, rescirch

asendirn, wheller employes] or not, joclnding thowe iovolved in Deld siofies, projoces. shor-visiss amd
CHITIL;

i) “Exeeutive Authority”™ means the chief cxecutive sthority of the HEL, by whatewer nome called, in which
the gencral admanisiration of the HET is vexied,  For pubtic funded instinions. the Execuiive Antharity
mezng the [Heciplneey Authony as indicated in Central Civil Services (CTnasification. Congml amd
Appeal Bules, P8 or s equivaksnt moles)

ih) “Higher Bducational Insitution”™ |HED mewms a aniversty swishin the mesnmg of ¢lanse § ) of seebion 2,4
ciiflege within the meaning of clauseil) of mizb-section (1) of section |24 and an mstitution decmed 1o be
d Universivy e sectiom 3 of (he University Qrants Commissied Aci, 195517 af 1956),

{i) “Tntermad Compladets Coonmittee™ (I0C) means Dnernal Complaints Canmmittee o be constitueed by 0
HEIL urudér sivh regufaten (1 ol regolstion 4 of ibese rEEI.IlHiIH"L .ﬂm:.- ﬂl'a:ri:ng_ I':rn:l.:,,' nlTendy FLm-l:I.innEmg
with the some obpective (lke the Gender Senmtzation Commities Apsost Sexial Himassmest
{GSCASHD) should be reconstinsted us the 10T,

Prisvichend that 1 the Ity cise the HED shall sngure that the comsiflobion of such a Body s o8 reqaned foe

DO wnder these repulatbons. Providad firther thar soch-a Bady shall b bound by (he provessons of thoae
negulations,

i =proccted seivaiy” iseludes resgonable oppodition (o o prachice believed to violse wexnsl harasamensi
liws on behall of onesall or gthers.such ps participsfion in sexudl harssment procesdings, cooperating
with an inlcrnal mvestigidion or alleged sexunl homasment practices. or ocling as @ wilness s on
Jyedtigmaon by an owlside agcncy of m lgacion,

(kb eenual hrnssnem™ means-

Iy “An umwmied conduct with gexuil mmderones i 1 oocors or which is persistent amd which demeang
hamiligtes o creates a hostile amd mtmidating enviromment of i calewisted be induce snbmission by
poiil of thiremened adverse consequences und ncludes any vae or mooe o all of e following
imweleome acik o hehaviour {whether :!ire:l:l]l ar h:,r'impli;;ﬁuq'l, q:lrnd'r,-

() any unweloome physhcal, verbal or non veshal condact of seaual moare;
ik demand or reguest for-cexual favpars,

el making sexvelly colowred renarks
) physbeal comac sl uivances; o

fe) showing pomngphy”

114 amy dng (o more tan e oF all} ol e follsving crewmatanees, i 5 seoues o b preseid (6

relaivom ar connected wilh ary hebaviour thay has explicit or mplici sexal umdeniones.

(i impdied or exphieil pramise of preferental reatment 5 guid pro gue for sexusd favoes;

ihj mmplied nrupllﬂl threal af detritrenial ireatinzng i ihe condned of works

el nnaplisd of expliet threat alow the present ar falme statun of the pesson concemed;

id) cremting un inlimil:lnl:-in. offemsave o hastile 'I.r.hrr:"lng_ ENVIIOTHTENE,

ek munliating teeamest Giely w affect the healih, safety digminy or phyvaieal migzriny of the
persan concemied:

27
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1 “saadent” means @ persan duly sdmined and parsaing @ grogramnme uf shudy sither ihrough regular mode
ar fistance mede, fneliding short-tean isseing programimes in o HEL
Provided thit o sedent who i b the prozess of taking ndmission o HEls campis, slthough ot yel
silnnted, hal) be treaed, for the purpoies of thes:. regulations. o5 & siddent ol thay HEL wieie any
fchilent of s=xenl larsssment mkes ploce apamsl such stucerit;
Provided that & eiident vha Is i participast in any of the activities im a HE] ather than the HEL whert
suich pinden? (0 enrolled dhall be tened, for the parposes of these ezolabions, s a sl vl thay HEI
where nay incident of sexuil barmssmen tkel pace agninst stch siuden,

i) it Parry Harssment™ refers to o siluation where sexysl horasment oecurs o5 et ol ap act ar
prmession by any thind pary o suisides, who s ool an empleyes of & atudent ol the HEL bul & yesilor b
the HEL i soame tdber cupaeing or for some nfbes (g uireis;

(nh “victimisation™ means any wnfaviarnble trestment meted odl T & peitn with un - Smplici o canlicy
Btk e rgion b oltann pesial faooT

fo) “workpdnce” menns the campas of 8 HED incladng-

{a) Any department, arganisation, underiaking, esishlishment, enfetpris, Insaiunon. office, branch or
il which is estnblished, owisd, controlled or wholly or subeantially financed by fanis grovided
directly v indirectly by the approprinte HELs

) Ay spoes insticte, stadim, fports commplex or compelition OF games Uenie, whether residenial of
nat wsed For tnining, spoms or oiber aefivities relaing thereol m HEs;

(e1 Ay place visiied by the employes ar siodent arsing o of or during the coare af canployiment o
sty ineluding transomiation proevided by the Exseutive Authority for undertnking such jouiney lur
pindy HEls"

1 Hesponsibilities of the Higher Educational Institution- (1) Every HEL shall.-

{a)  Whessver requirsd, appropraisly sabsume the spiriz of ihe above defmitions. i it= policy and
regulations on prevention . probitition of sexoil e dgnins| the omployess and the
gruglends, anil madify irs ordimmees-and miles in comosnce with the reairements of the Repalation:

(b pablicly netify e provisions aganst sexoal hacassment i ensurctheir wite disseminusiaes;

] qrganise TroiNENE Programings o us the case siay be, workshops for the officers, furctionasies, faculty
andd simdents, as andieated in the SAKSHAM Repart (Measures for Ensuring the Safety of Women and
Programmes For Gender Sermsitidarion on Camouses) gt the Commissien, L smplize them and sasore
lnowlsitge smil swareness of ibe rights, entitements. and responaibilities enshraned in the Agt and
ineler theee rpularion;

(L 4] i decheively apaiwl all pender hussd: viglence perpetrated appinst employess o students of all
semy recopnbsing that primarily women empdioyees dnd stadents and some mils sludenils and riodeai
of the third gender are ulnerable 1o many forms of skl harassment and  bumilistion and
caploilation;

1) pubbicly commit iself 100 g wlemnce policy towards sexuul Barassnent

it} setnforee iis enmmitmenst 10 coeatng ity campis free from dissrindnation, heregoen, reulisnon o
eeirnanl mesiali Al sl el

gy comse pwareness dhacl what constitues sexuil harsssanent including homile envernnment haresmen
il gquid pri o Bairassment;

LT jmclnde in itn prospectiey md disply promirently at conspicuous places oF Notice Haurds th penaley
il consequences of serual hurasement gnd make 1l wections of the irsabusonal community aware ol
ihe Infarmation on the mechanism put in place for redressal of complalnes pesuining 10 sl
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harsumen, conlact detnks of mambesof Tnlernal Compleinis Coirmitese | complalnis procedon ard
b o, Ay existing body slfeady Rmctioning with the same shpsctve (ke the Gender Sensilization
Conimittes Aguing Sexoal Humssment {G5CASHY should be reconsiosted s the TOC:

Prosvided gl in the larer ense the HEL shall enswne thal the costimiiion of sich a Body is us regaivad
Fodf TOC vingler these repulations. Provided Furthes thut such 4 oy shall be boinsd by the prosisions of
ihese regulaikims:

imform emplovess and students of the recoursz. availoble o them §f they ore viglims of sexual
harsemeni;,

proanise: regular arientsteon o ieming programmes. foe e members of the I0C 4o deal with
el pint, Soeer thie prosess of setllement or conciliotion, st with sensitivity;

prapchively meve 10 carb all Torms of harassmend of employees and stadants whether it is from fioss
in 3 deaminans power o0 hlernichlcol relutonship within HEIS ar owing 1 imimale partner vinlence o
(it pochs ar Timoc oy oulside of (b gengraphical limits of he HEL

e responsile w bring thoke gailty of sexusl haraspment agning its emplovess gnd sindents o boaok
and initinge ufl proceedings os required by law and alse putin plece mechanisms and redressal systems
fike the 100 o curb and prevent sexual harassmseig on 16 cemps;

et sexunl huassment a8 d miscomdoel ander sevice rides and imatkate aetiom Tor misconduct iF the
perpe iRl i e cmploves:

tread gexunl harssoment gk ow wiolabion of ibe disciphinary niles (leading wp o nusthealion and
expUleion’if the pepetralor isz shadast;

ensure compliancs with ihe provisicns of these regulatians, including appoiniment off 100, within
perind of sixty days from the dare of publication of these: vegulations;

mnior the imely submissien of repors by dse BOC:

prepare an onnisel statas repare wich details on the muember of cases filod and thear disprosal sod sabomit
ihe same 1o the Commssion.

Suppoartive measures.—i 1) The roles, regulsaens of any ach ather instrument by which 10C shall

furstion Bave an he ipdated and revased from iime-io-time, s con judgments and atier Taws and miles waill
canfinne fo reviss the legal framewark wathan which the Act s to be implameanted

12 The Executive Authority of the HEIs muos mandutorily exend full sappon 16 we (s the
recomtinesdanons af the 100 are implenwented imoa timely manper, All possible insfutional fesources
nnist be given w ihe functioning of the 100, ipchsling office and bidkdng inlrasuiine doainputers,
e spest s, dbdia-viden, egilipsient, £ b, SEIT (iypiss, counselling and legal services) as, well 5
stalTicient allecating of finpnsiol resourees.

LBl Yulnemble groups are pamacularly prome o hamssment and sles find if more diffigult (o
comgliin. Vulnesahility can be socully compounded by region, clis, caste, sexugl orentation,
minority identity and by bolng difercady abled. Enablig commillced e be senssfive 1o sach
vulnerahilmacs and special needs

14} Since ressarch sindents andd doctoesl casditiees sre pariculasly vulherable the HEES mizst
ensure Lhat the gieidelmes Far ethses for Besssmoh Supeivision e ot is place

153 All HEIs meer condwet o regitor and hal §yeasly reaew of the afficey snd implemeitaton of
thair anii-iennal hamssment palicy,

29



THE GAZETTE OF [NDLA: EXTRADRIMMARY [FanT [—4kc. 4]

@) Al Acadomic St Colleges (now known msHuman Resource Developicnt Camies
IHRDCS ) il Regional Cemres for Copacity Building (ROCBa) mugt incorpol e sEEEIny A esder
b e oresaton aod refresher courses, This should be agrrss dizciplipes. md preferulily
sl maLrepemed] pishng tie UGT SARSTIAM Repart which prowides indicative mediles m b tejiad

{m Chrientatian courees for pdminksriors condaeed in HETs mosd have o moduke o semlu
senaitization ol sexual haraecnsent isines. Regular workshops are Lo be conducted Far ali asctiors ol
thie FIED comiiimniy,

(B Counsolling services mis be isiindionalised i all HET ad most love woell v Tull-rime
wramae]] i

{4 Many HELs having lampé campuies have & dehicil in Highting and are cxpermced us uisale
places By the institutknl somemuity. Adecuate lighting it o necetairy nepecs ol i leastrieinre A
e iianes

(0 Adegquute and well treéned weuriy incliading 2 good prapnetion or baleice of waonwn securty
stall i5 mecrssany. Secwrity staft misst teceive gender sensbiization traning a5 & part of copdiiivm of
|'|;|:'I1ih|1r|'l:l|l..

(11)  HEly must ensse rediable public uansport, especially within large campuses belwues
Siffersitl sections of the HEI, hostels, Risaries. Inbortories amd main beildmzs, and especially these
then do not have good access for day wholars, Lock of sfery as well o harassrent b cvacerfintsd
when employees and stadents cormat depend on safe peblic - transpon Retiahle wwnkpori may be
considiered iy HEIs fo enable erplovess and siudents Lo work lnle: in libearics, ldbarutosics and &
ntteni] pregrommes in th: cvenmgs.

(121 Residentil HE shasld aceord priority 1o consiraction of wesicn®s hostels, For the geaing
popalation of young women wishang to sccess bigher edacation, hisdel secommuopdatinm is desiribie in
boih trban and rural ancas ond a1 all Jevels of higher sdueution whach provides a modican of
praection from horassmsnt of all kinds.

(1% Concern for the safety of women siudent gt nob be gifed b impade iy reles L
wames in the hodels & compared to male: sudents Cormpos safety policies should nat resull in
wecurifiztion, @ich 0% over monilogig o poficing or cartaliing the froedom of movemenl. eapiilly
for wosner employees oned stadents,

iid Adeguese health faeilities are equally mindntery foeall HEI In the casc el women this nmisi
inchude pender sensitive- docturs and nimses, as well the services of i gynecodugist,

(151 The Wamen's Development Cells in solluges shall be revived und funded (0 be abic 10 Gy
ot the rusge ul’ activities reguired for gesder sensitizationsnd romsin sutsnomous of the Fancilaiing
af int sesunl harassment commitiess and 10Ca. A1 the-same tine they shall extend their nerivities
include pendler sensitizatiun programines in consullstion with 10C: and belp bo disemmd dntb-
sevinl haressment palicies on campuses on o regular basis. The eulmrad’ space and the ool
aesdemic spacs’ need oocolluborae e resder i workshops Ennovafive, engoging @l e
mechanical

(167  Fost] Wardens, Provosns, Princpals, Viee Chanectlors, Legal Oifhcers  and  inle
{ipicticnark=s musi be brasght within the domain of secountsbility ihroaigh nmendrmenisin he milesor
Chdinances where necessary,

Grievance redressal mecianism—{ 1) Every Exgeutve Authoriy shnll coastilule 35 Iniernol

Cramplainrs Cormmittes (HOC) with an inbuill mochanizm for gender seisiization mgnenel sexwl forassnent,
The 100 chall have 1he fol lowbe cenpisiiion:-
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fah A Preshding Officer whas shall e s sdiman faciliy member emploved al @ senios level {nal belmps
i Professar in cose of o aniversny, amd aot below an Assocaie Profosor ar Resder i cose of =
callege ul the aducalional iniabnzicn, romimaled by ihe Execitive Aigharine

Provided that inense o senior Tevel womon enployes is nel availubie, the Presiding Oifices shadl
fie ninminabed fram ather offscss o admanidrative mne ol be I.'nrl:pilp.l:u referred 10 e sab-eection
2a)

Provided funber the i case the other offices or sdniinisirative units of the warkploee do oot have
§ denior Fevel wornon emploves, the Presiding (Officer shall be romimasesd from oany oiber
wirrkpace of the some emplaves oF ether deparmert o organl zatlon,™

iy twi Teculy members and two momsleaching omployses, preferably comminied to ihe casse of
wonmen o who bave hod experisnce in secinl werk o6 hive legal Ynowledge, nominuted hy the
Execidive Aulhnmiy;

€] Three stdents, -iF the maiter imvolves students, whe shall be enrelled ot the undergraduate,
mustir's, und pesearch scholsr levels respectively, elected through trunsparent democratic
prucedure;

() e aaember [N DEmEgyl mon=Eovemment orpanisaions or .'_m:l:l:llinm ooammricharl ey the cinse
f wames of @ persa faniliar with the issues rebating toosexnal hormssiment. nonminated by the
Execihve Auﬂmnl:,‘.

A Benst one-half of the toiad members of the [CC hall be wamen.

Persas in senke adminisiative positions . ibe TP, such as Vies: Chancellar, Pro Vice=Chancellnrs,
Racwrs, Replamar, Deans, Heads of Deparmment. g, shall po ba mismbars of 1008 in onker &o
e ailanamy ol Lheir functinnang.

The teem o office of thi members of the 100 shall be for a pervod of theee years. HE may also
employ o system wherehy one —third of thie tcimbers of tee BCC muy change every yoar,

The Member appoindsl form amongse dhe non-povemmenntal argamgntions or gssociations shall be
pabd siely foed o allowances for hlh]lﬁug ihe Fu'unted.i:u;:.uf the Internal Commaiies. by the Execaiive
Aurhority eomay be presoribed.

Where the Presding Odlscer or any memiber of the Internal Commitbes;

fa} correenes tee gooviskons of seetion |6 of the At o

ihd his bees convicted For an offencs o m isquiny intsoan offenss ender any law Tor the nme
being in foree 6 perding against himg ar

el b bas been found guilty moaoy disciplimary proceediags or a disciplinary, proceeding s
pending ogmimst him, or

idj hoé 50 abesed hid posbon od (o nender hus contimuance 1 office prejudiceal %o che public
Eiieres,

anch P'rnhi-ling Oiffieer o Membar, a5 the case may e, shall 1 rermoved from the Emnrnhm:- anl 1he

vacnncy so crealed or any casunl vacency shall be fifled by fresh nomination in accondorce with the
provasies of this scetion ™

Responsibililes of Internal Complaints Commities (TOC) - The Menwal Connplans Cornmilies

procvade nssksfnnce i1 m emploves or o sadent chooses o fife o comiplaing with the pallee;
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(1413 presvicle nalenmisms of dispute ceslressal and dulogue w anncipare and oddresy sizs through jus
et fair concifiation wilheor uidermining complalnum’s righss, md minindee the oeed for ety
puint bt app et thal lead e irther reseniment, alienation o yudena,

fel piodegt the sifesy of the complainont by mol desulging the persory’e identiny, oad poside the
mandabary reliel by ek of samchioted leosg of relpamisem of aiteicdasce regpmresietl or iGmeler L
aniither depoitiment of supervisor 35 requined during the pendency o the complaint, ar s provide
fow i umsdier of the offender,

iel| cusnee that victimes or witnessss are onol victimiesd o disconmnsied  sesost while deafimg wich
cianplaints of sexud] horuzement; knd

izl fitavre gesbibitbin of petalintion of sdverse ection againal i covired fndividisd becinse the amploses
of thee stndent s ergaged im prscciod actEvaky.

i, The prscess for making complait and condocting Inguity - The 100 shall comply with fie
procedure prescribesd i ihese: Regulations and the Act, for making & complant and inguiring ineo e
:umplulm m & frm ot wasngy. The HET dhall pmmh all NECER STy feil e 1o the HOT 1 gandea tie
fiucquiry cxpelitivusly sad with requinsd privecy

7. Process of making complaint of sexual harassment = an igprieved pesaon o eeained wsalimil a
wrtten complant e the 00 wiilun thiee nsenths fom the dole ol the meaden anld b case ol @ devide ol
incidenta wiilin o peried of ihree months fram fhe dofe of the o8t merdent.

Previded that whete sich complomt canmor be made in writing, the Prexsding Officar or any Member of the
(ptermal Comimiites shall revder ol reasenohle sssistance fo the person formaking the congpluing tn writiog:

Proyided furiher that ihe 10C may, for the reasoms wn be accoded in the wiiing, exend ihe ome lima nop
preceding (hree menths, i 18 besatisTied Diat the clrcamstanges were such which prevented thi persde Trom
F'Tling;n cormiplaini paflie Uhe sanl pernd ™

Fricnds, relatives, Colleazies, Co-dudents, Peychidegist, or ary other associae ol the vietim may file the
complaint i siution whoe the aggneyed pemson ik unable womeke oo complaint on scoownd &f phyacel or
resental bl copacity or denth

L8 Process of condaciing Inguiry- 1) The 10T shall, spon recsipl af the camplont, send one copy of
ihe eomplsing io ihe responcken withio o pecied of seven days of such receipt,

(] LU pent receipt of the enpy of ihe complanl, the responlent ahind] file lus oF ber reply o e conpgd il
il ey werh dlye Fisl ol dosmmiamc, asd narmes and uddressss of wimesses within n period of ten diys.

(3 Themguiry has ko be comploied within g persod of nmety days fram he receipt of te complame. The
kil ry: repart, with recommondat iond, il mny, haw po be sobsdtted within tzn days from the camplatlon of 1hy
iy jo ihe Execalive Authority ol the HEL Copy of tha i‘rnitu;s or reeoamehdutions shall glse ke served
om both parties 10 the complam

4] The Executive Authority of the HEE shall act on the recommendationg of the. camendites within s

prericed oo Wiy duy's Mo the recgipt of the inguiry report, unless on appeal against the Tislings s fled witin
thil inime By eslher oy,

(54 An appeal ganinst ine findings or decommenidsfions of the 10C ey be filed by eaher pary before the
Exceuilve Authoeity of the HIET within a periodd of thiey daye Troan the dobe of the reoommendatioo.

() 1 the Exccutive Authoriy of il HEI decides no 1o ac1 as perdhe recommendutiond of the BCT, thes
b1 shall record written reascng for the seme do becaivvieed o IO dand baoik ke PATTIEL 5 the proceedinge I
up Use othier hasd B L degided 1 act & per the recpmmendations of the 100, than i show cause noticoe,
pmswerebie wilhin ten days, shall be sorved on the perry againgt whem agtion is decided e be tnken. fhl:-
Easrusive Authority uf the HE shall proceed only afier considering the soply r hearing the spsricucd persmn

7} Thie apareved pamy may seck conciliation ia oder 1o seile il inatey, No ommetary setiloien
shombil ba made as 0 basis of concitiation, The HED sholl facilitme a coneilintion process tiogh O g ihe
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e may he, ance it iy songht. The miohition of the coniticl 1o the full satsfaction of the aggricved pariy
Whereinr skl by prefemed f parely e et

(-1} The idemtisies of the sggneved party ar viciim or the wiiness or thee affesaler shall el b modes pobilic
e ke gt public domuin especilly during e procsse af the togiiry,

U, Inderim redressal-The HET may,

fy tmmster the comploinom o e réepondent o anather decticn ar department @0 oummise te risks
imvalved m-copno o fnlersetion, o such a recommendiation 1 made by the 0T

thl prant lesve do the egerieved with Rl protection of status and banefits for a period up to thiree. morlhs;

(ed restraim e respondent foom reparting an oF evalusiing (he woek or peforinance or FeEs o sxaminations
vl the |:|.:|||1Fl|:|.i nani;

i ersure chanadfenden e warned 10 keep s distance from the aggreved, mmd whermver nesssary if there
it o dlefinite theeal, restiam iboir enley mba the carnpuos;

izl rake @i eeasuees 0 peovade o conducive enviconment of ey and profecton bo the complainant
againd retaliben and viclimisatios os o consequence of making a complaint of sexusl hardssment,

16, Pymdshment and commpensation- ([ Anvone foood guilty of sexoul homssment shall be poneshed an
secordance winh the serviee rulbes of the HEL W tle effesder 15 an employee.

A1 Where the respomdent 13 @ stodent, depending upon the sevenry of the offerce. the HET may, -

{ny  withhald |.'n'i1.'.i'|i:5|:= all the shudent such as socesy 10 the hwary, sufitoria, halls of esdence,
[rmspdrtahon, schalambipe alkswenees, ond illr.lﬂ.i.'ll-,I cand;

ihl  suspend or restrict entty irtn ahe canpiit for aspesahie ponad;

iy eupel pd wirile off nome foom the g o the instivation, inchuding deninl of readmissiaiy, i ihe
affercs o Wirranid,

faj nvenld selormative punishments - ke mandotory coungelling and, o, Pﬂ'rl;ll'l'ﬂqﬂ-ﬂ off »:;;rprmnui::r
AErvices.

{1 The sggneved person &= enbifled to the paymens of compentation, The HED skall issae direetion for
paxment ol the compensation recomimepded by the I0C and socepeed by the Exccutive Authority, which
shiall 1 recovesed fuoin the afesder. The compensaian pavalide shall be defesimingd on (e badiy af-

imd  memtal irowms, pain, doftoring asd distnais coised 1o the aggneved peron;
ihy  rhe loss of career opporaiticy due e e incidens of iex] hanassme
led  themedical expendes mewrred by the vicim for physical, psvchiniric reatment,

Gl ehe inocoos andl stanns of Phe allessd perpedvator sod victab; and
{ed  the Feasbility of such poyment lamp sumor in insalments,

11 Action againe [Fivoelans complinl.—To ensure that the provisipas for the prolection of employecs
smid siudenty from sexmol Maracsment do not sol mhisused prowdsions agams Talse o molicous complaints
huve o he made and pobiiciced within all WL IF the 100 conchades tha the alegations imadi wers filss,
malicions or e complaing was mads knowing i1 10 be untrie, or Terged or misieading informmtion bis been
pronided dmring the imgquiry, the complainant akall b2 Hable ta be punished 38 per the provisbne ol mub-
rapiiluticins | 1Y af regulstions |4, if the complainant happens by be an employes ond s per substegulution (2
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of that regulutdan, i the ganspluinam happens (o be o stodent, However, the mere inabilicy 1o sibstaiaie o

comglgin o provide adeguaie proal will sot anset atention gaainl ihe complpinant. Malicious miait o tha
part nf the complmnant shall not be established withour an imguiiry, 6 scoondimee With the piocediure

prescribed, conduiod before iy action (s recommended,

[ Consequences af nan-compllance— i1 The Commission shall, in ceipect of any instbionon e will
fuiblw contruvenes af repeatzdly Talls (o gompls with the chligatmne and dutiss Jaisl o) For the preventson.
prohibifion ond redisssal of sevusl haressment of employees and students take o or mare of the Tollowing
seibias afw predviding due noriee -

() wwithdrowst of declaranon of Tmess o receive prants under secion 138 of the Univerany Grangs
Eenmmession A, |56,

il rewening the name of the oamiverdéty o college fom e Ts muntised by e Commissio cmeder
lamse 117 of sectiom 2 ol said Ay, 1950]

(e wilhnniding any gran ullemed 1o the initinrion;

() devlurng the inshiution iseligible for constderation for any msistance under any of the genend o
wpesinl s Einnee. progrmmes af the Commesian;

fel misamming the gemerl pubific: including potenthal candidates for employment or admission, through a
natee diplived proivinenily i the newspapers o other suitable midin ond posced on the wehsite of he
Comranelssiam, dechiving dhat fhe institution does nol provide for o o pleranee policy againg el
harpsemeni;

(Y feesminending the aifilisting univeraty for withdrowsl of sffiliotion, incose ol o collége:

{0 recomnesding the Cemtral Government for withdrasnl ol declasation jis an intimnon. desmed o be
miiverzity, e of &n istitution deemed o he university:

iy vecommending the spproprime Sute Governmen foe withdrawal of s @ amiversity e of @
usiversly eilabiiahed or menrpamizd sncler a State Aok

(0 kime snch ofer scion within its powers st may deem it i impoese such othor peealises s iy b
providdzil i the University Grants Commission Acl 1956 for sweh dortion of dme 401 the inmituton
compdies widly e prsyloons of these regulnhons.

€70 M oaction shall be mken by (he Comaission misder: these repudations unless the Instituzion has bees
given on opparniniey 1o coploin i2s preition snd an opponumity of helisg heaod has Been pwowided oD

| Adve 1A Eaty /53]
JASPAL 5 SANDHU, Secy, UGC
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
New Delhi

NOTIFICATION
Dated 01-07-2009
Sub: Prevention and prohibition of Ragging in technical Institutions,

Universities including Deemed to be Universities imparting technical
education.

F.No.37-3/Legal/AICTE/2009 — In exercise of the powers conferred under Section
23 read with Section 10 (b), (g), (p) and (q) of AICTE Act, 1987, the All India
Council for Technical Education, hereby makes the following Regulations:-

. Short title and commencement:-

(1) These Regulations may be called the All India Council for Technical
Education (Prevention and Prohibition of Ragging in Technical
Institutions, Universities including Deemed to be Universities
imparting technical education) Regulations 2009.

(i)  They shall come into force on the date of the notification.
. Objectives:-

In view of the directions of the Hon’ble Supreme Court in SLP No. 24295 of 2006
dated 16-05-2007 and in Civil Appeal number 887 of 2009, dated 08-05-2009 to
prohibit, prevent and eliminate the scourge of ragging including any conduct by any
student or students whether by words spoken or written or by an act which has the
effect of teasing, treating or handling with rudeness a fresher or any other student,
or indulging in rowdy or undisciplined activities by any student or students which
causes or is likely to cause annoyance, hardship or psychological harm or to raise
fear or apprehension thereof in any fresher or any other student or asking any
student to do any act which such student will not in the ordinary course do and
which has the effect of causing or generating a sense of shame, or torment or
embarrassment so as to adversely affect the physique or psyche of such fresher or
any other student, with or without an intent to derive a sadistic pleasure or showing
off power, authority or superiority by a student over any fresher or any other
student, in all higher education institutions in the country, and thereby, to provide
for the healthy development, physically and psychologically, of all students, the All
India Council for Technical Education,(AICTE) brings forth these Regulations.
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3. Definitions:-

(a)

(b)

(c)

(d)

(e)

0]

(2

(h)

“Act” means the All India Council for Technical Education Act 1987 (52 of
1987);

“Technical Institution” mecans an institution of Government, Government
Aided and Private (self financing) conducting the courses/programmes in the
field of technical education, training and research in Engineering,
Technology including MCA, Architecture, Town Planning, Management,
Pharmacy, Hotel Management & Catering Technology, Applied Arts &
Crafts and such other programmes and areas as notified by the Council from
time to time;

‘University” means a University defined under clause (f) of section 2 of the
University Grants Commission Act, 1956 and includes an institution deemed
to be a University under section 3 of that Act.

“Academic year” means the period from the commencement of admission
of students in any course of study in the institution up to the completion of
academic requirements for that particular year.

“Head of the institution” means the Vice-Chancellor in case of a university
or a deemed to be university, the Principal or the Director or such other
designation as the executive head of the institution or the college is referred.

“Fresher” means a student who has been admitted to an institution and who
is undergoing his/her first year of study in such institution.

Words and expressions used and not defined herein but defined in the Act or
in the General Clauses Act, 1887, shall have the meanings respectively
assigned to them in the Act or in the General Clauses Act, 1887, as the case
may be. And

All other words and expressions used herein and not defined but defined in
the All India Council for Technical Education Act, 1987 (52 of 1987), shall
have the meanings respectively assigned to them in the said Act;

What constitutes Ragging: - Ragging constitutes one or more of any of the
following acts:
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any conduct by any student or students whether by words spoken or written
or by an act which has the effect of teasing, treating or handling with
rudeness a fresher or any other student;

indulging in rowdy or undisciplined activities by any student or students
which causes or is likely to cause annoyance, hardship, physical or
psychological harm or to raise fear or apprehension thereof in any fresher or
any other student;

asking any student to do any act which such student will not in the ordinary
course do and which has the effect of causing or generating a sense of
shame, or torment or embarrassment so as to adversely affect the physique or
psyche of such fresher or any other student;

any act by a senior student that prevents, disrupts or disturbs the regular
academic activity of any other student or a fresher;

exploiting the services of a fresher or any other student for completing the
academic tasks assigned to an individual or a group of students.

any act of financial extortion or forceful expenditure burden put on a fresher
or any other student by students;

any act of physical abuse including all variants of it: sexual abuse,
homosexual assaults, stripping, forcing obscene and lewd acts, gestures,
causing bodily harm or any other danger to health or person;

any act or abuse by spoken words, emails, posts, public insults which would
also include deriving perverted pleasure, vicarious or sadistic thrill from
actively or passively participating in the discomfiture to fresher or any other
student;

any act that affects the mental health and self-confidence of a fresher or any
other student with or without an intent to derive a sadistic pleasure or
showing off power, authority or superiority by a student over any fresher or
any other student.

Measures for prevention of ragging:-

It shall be mandatory for every technical Institution, University, deemed to
be University imparting technical education to take following measures for
prevention of ragging at such institutions.
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The advertisement issued for admission by a technical institution, University
including Deemed to be University concerned and/or the admission
authority/ affiliating University/State Govt./UT/Central Govt. as the case
may be, shall clearly mention that ragging is totally banned and anyone
found guilty of ragging and/or abetting ragging is liable to be punished.

The ‘Prospectus’ and other admission related documents shall contain
directions of the Supreme Court Affiliating University/admission
Authority/State  Govt/Central Govt. shall make it mandatory for the
institutions under their jurisdiction to compulsorily incorporate such
information in their ‘Prospectus’. These Regulations shall be printed in the
brochure of admission/instruction booklet for candidates.

The application form for admission/enrolment shall have a printed affidavit,
preferably both in English and Hindi and/or in one of the regional languages.
The affidavit should be filled up and signed by the candidate to the effect
that he/she is aware of the law regarding prohibition of ragging as well as the
punishments, and that he/she, if found guilty of the offence of ragging and/or
abetting ragging, is liable to be punished appropriately.

The application form shall also contain a printed affidavit, preferably both in
English and Hindi and/or in one of the regional languages and the affidavit
should be signed by the parent/guardian of the applicant to the effect that
he/she is also aware of the law in this regard and agrees to abide by the
punishment meted out to his/her ward in case the latter is found guilty of
ragging and/or abetting ragging.

The application for admission shall be accompanied by a document along
with the School Leaving Certificate/Character Certificate which shall include
a report on the behavioral patter of the applicant, so that the institution can
thereafter keep intense watch upon the student who has a negative entry in
this regard.

A student seeking admission to the hostel shall have to submit another
affidavit along with his/her application for hostel accommodation that he/she
is also aware of the law in this regard and agrees to abide by the punishments
meted out if he/she is found guilty of ragging and/or abetting ragging.

Every technical institution, University including Deemed to be University
imparting technical education shall maintain a proper record of the affidavits
obtained to ensure its safe up keep thereof,including digital copies of the
affidavits and such digital copy should be made available to the AICTE or to
an Agency identified/nominated by AICTE.
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10.

1.

12.

13.

The AICTE or an Agency identified/nominated for the purpose and
affiliating Universities and Directorate of Technical Education of the
concerned State Govt./UT shall maintain an appropriate data base of the
affidavits in the digital form obtained from every student at the time of
admission to the technical institutions, Universities including Deemed to be
Universities imparting technical education.

Each batch of freshers should be divided into small groups and each such
group shall be assigned to a member of staff. Such staff member should
interact individually with each member of the group on daily basis to
ascertain the problems/difficulties, if any faced by the freshers in the
Institution and extend necessary help.

Incase of freshers admitted to a Hostel it shall be the responsibility of the
teacher incharge of the group to co-ordinate with the warden of the Hostel
and to make surprise visits to the rooms in the hostel where the members of
the group are lodged. Freshers should be lodged in a separate hostel block
wherever possible and where such facilities are not available, the
college/institution shall ensure that seniors’ access to freshers’
accommodation is strictly monitored by wardens, Security Guards and Staff.

Every institution should engage or seek the assistance of professional
counselors at the time of admissions to counsel ‘freshers’ in order to prepare
them for the life ahead, particularly for adjusting to the life in hostels. At the
commencement of the academic session the Head of the technical Institution,
University including Deemed to be University imparting technical education
shall convene and address a meeting of various functionaries/agencies, like
Wardens, representatives of students, parents/guardians, faculty, district
administration including police, to discuss the measures to be taken to
prevent ragging and steps to be taken to identity the offenders and punish
them suitably.

Every fresher admitted to the technical Institution, University including
Deemed to be University imparting technical education shall be given a
printed information booklet detailing when and whom he/she has to turn to
for help and guidance for various purposes (including Wardens, Head of the
institution, members of the anti—ragging committee, relevant district and
police authorities), addresses and telephone numbers of such
persons/authorities, etc.

The technical institutions, University including Deemed to be University
imparting technical education through the information booklet mentioned
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14.

15.

16.

17.

18.

19.

20.

above shall explain to the new entrants the arrangements for their induction
and orientation which promote efficient and effective means of integrating
them fully as students.

The information booklet mentioned above shall also tell the freshers about
their rights as bona fide students and clearly instructing them that they
should desist from doing anything against their will even if ordered by the
seniors, and that they have nothing to fear as the institution cares for them
and shall not tolerate any atrocities against them.

The information booklet mentioned above shall contain a calendar of events
and activities laid down by the institution to facilitate and complement
familiarization of juniors with the academic environment of the institution.

To make the community at large and the students in particular aware of the
dehumanizing effect of ragging, and the approach of the institution towards
those indulging in ragging, big posters (preferably with different colors for
the provisions of law, punishments, etc.) shall be prominently displayed on
all Notice Boards of all departments, hostels and other buildings as well as at
vulnerable places Some of such posters shall be of permanent nature in
certain vulnerable places.

The technical Institution, University including Deemed to be University
imparting technical education shall request the media to give adequate
publicity to the law prohibiting ragging and the negative aspects of ragging
and the institutions ‘s resolve to ban ragging and punish those found guilty
without fear or favor.

The technical Institution, University including Deemed to be University
imparting technical education shall identify, properly illuminate and man all
vulnerable locations.

The technical Institution, University including Deemed to be University
imparting technical education shall tighten security in its premises, especially
at the vulnerable places. If necessary, intense policing shall be resorted to at
such points at odd hours during the early months of the academic session.

The technical Institution, University including Deemed to be University
imparting technical education shall utilize the vacation period before the start
of the new academic year to launch wide publicity campaign against ragging
through posters, information booklets, seminars, street plays, etc.
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21.

22.

The faculties/departments/units of the technical Institution, University
including Deemed to be University imparting technical education shall have
induction arrangements (including those which anticipate, identify and plan
to meet any special needs of any specific section of students) in place well
in advance of the beginning of the academic year with a clear sense of the
main aims and objectives of the induction process.

Mobile Phones and other communication devices may be permitted in
residential areas including hostels to provide access to the students
particularly freshers, to reach out for help from teachers, parents and
Institution authorities.

Monitoring mechanism in technical institution, University including
Deemed to be University imparting technical education:-

a) Anti-ragging Committee: Every institution University including Deemed to be

b)

d)

University imparting technical education shall constitute a Committee to be
known as the Anti-ragging Committee to be nominated and headed by the
Head of the Institution, and consisting of representatives of civil and police
administration, local media, Non Government Organizations involved in
youth activities, representatives of faculty members, representatives of
parents, representatives of students belonging to the freshers’ category as
well as senior students, non-teaching staff; and shall have a diverse mix of
membership in terms of level as well as gender.

It shall be the duty of the Anti-Ragging Committee to ensure compliance with

the provisions of these Regulations as well as the provisions of any law for
the time being in force concerning ragging; and also to monitor and oversee
the performance of the Anti-Ragging Squad in prevention of ragging in the
institution.

Anti-Ragging Squad: Every institution University including Deemed to be
University imparting technical education shall also constitute a smaller body
to be known as the Anti-Ragging Squad to be nominated by the Head of the
Institution with such representation as may be considered necessary for
maintaining vigil, oversight and patrolling functions and shall remain
mobile, alert and active at all times. Provided that the Anti-Ragging Squad
shall have representation of various members of the campus community and
shall have no outside representation.

It shall be the duty of the Anti-Ragging Squad to be called upon to make
surprise raids on hostels, and other places vulnerable to incidents and having
the potential for ragging and shall be empowered to inspect such places.
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e)

2

h)

It shall also be the duty of the Anti-Ragging Squad to conduct an on-the-spot

enquiry into any incidents of ragging referred to it by the Head of the
institution or any member of the faculty or any member of the staff or any
student or any parent or guardian or any employee of a service provider or by
any other person, as the case may be; and the enquiry report along with
recommendations shall be submitted to the Anti-Ragging Committee for
action. Provided that the Anti-Ragging Squad shall conduct such enquiry
observing a fair and transparent procedure and the principles of natural
justice and after giving adequate opportunity to the student or students
accused of ragging and other witnesses to place before it the facts,
documents and views concerning the incidents of ragging, and considerations
such other relevant information as may be required.

Mentoring Cell: Every institution shall, at the end of each academic year, in
order to promote the objectives of these Regulations, constitute a Mentoring
Cell consisting of students volunteering to be Mentors for freshers, in the
succeeding academic year; and there shall be as many levels or tiers of
Mentors as the number of batches in the institution, at the rate of one Mentor
for six freshers and one Mentor of a higher level for six Mentors of the lower
level.

Monitoring Cell on Ragging:- The State Govt/UT and the affiliating
University shall set up a Monitoring Cell on Ragging to coordinate with the
institutions to monitor the activities of the Anti-Ragging Committees, Squads
, and Mentoring Cells, regarding compliance with the instructions on
conducting orientation programmes, counseling sessions, etc., and regarding
the incidents of ragging, the problem faced by wardens and other officials,
etc. This Cell shall also review the efforts made by such institutions to
publicize anti-ragging measures, cross-verify the receipt of affidavits from
candidates/students and their parents/guardians every year, and shall be the
prime mover for initiating action by the University authorities to suitably
amend the Statutes or Ordinances or Bye-laws to facilitate the
implementation of anti ragging measures at the level of the institution.

The Monitoring Cell shall coordinate with the the institutions, universities
including deemed to be universities imparting technical education to achieve
the objectives of these Regulations; and the Monitoring Cell shall call for
reports from the Heads of institutions in regard to the activities of the Anti-
Ragging Committees, Anti-Ragging Squads, and the Mentoring Cells at the
institutions, and it shall also keep itself abreast of the decisions of the Anti-
Ragging Committees etc.
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The Monitoring Cell shall also review the efforts made by institutions to
publicize anti-ragging measures, soliciting of affidavits from
parents/guardians and from students, each academic year, to abstain from
ragging activities or willingness to be penalized for violation; and shall
function as the prime mover for initiating action for amending the Statues or
Ordinances or Bye-laws to facilitate the implementation of anti-ragging
measures at the level of the institution.

Action to be taken against the Principal or the Head of the
Institution/Faculty Members/Non-Teaching staff of technical institution,
Universities including Deemed to be Universities imparting technical
education.

The Head of the Institution along with other administrative authorities should
take adequate measures for prevention of ragging. Any lapse on the part of
these authorities shall make them liable for criminal action for negligence of
duty. The technical Institution, University including Deemed to be
University imparting technical education should incorporate a clause in their
letter of appointment that the Director, Faculty and other administrative
Heads should ensure all possible steps for prevention of ragging in the
premises of the educational institutions, and that they are liable for action, in
case of non-compliance.

The Principal or Head of the Institution/Department shall obtain an affidavit
from every employee of the Institution including teaching/non-teaching stafft,
contract labor employed in the premises either for running canteen or as
watch and ward staff or for cleaning or maintenance of the building, lawns
etc. that he/she would report promptly any case of ragging which comes to
his/her notice. A provision shall be made in the service rules for issuing
certificates of appreciation to such members of the staff who report ragging
which will form part of their service records.

Departmental enquiries shall be initiated, in addition to penal consequences
against such heads of the Institution/Faculty members/non-teaching staff
who display an apathetic or insensitive attitude towards complaints of
ragging and would not take timely steps in the prevention of ragging and
punishing those who rag.

The Principal or the Head of the Institution/Faculty Members/Non-Teaching
staff, if found negligent in taking necessary measures for ensuring safety of
students and preventing the ragging would be declared untit for holding any
post in any technical institution, University including Deemed to be
University imparting technical education.
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Actions to be taken against students for indulging and abetting ragging
in technical institutions Universities including Deemed to be University
imparting technical education:-

The punishment to be meted out to the persons indulged in ragging has to be
exemplary and justifiably harsh to act as a deterrent against recurrence of
such incidents.

Every single incident of ragging a First Information Report (FIR) must be
filed without exception by the institutional authorities with the local police
authorities.

The Anti-Ragging Committee of the institution shall take an appropriate
decision, with regard to punishment or otherwise, depending on the facts of
each incident of ragging and nature and gravity of the incident of ragging.

a) Depending upon the nature and gravity of the offence as established the
possible punishments for those found guilty of ragging at the
institution level shall be any one or any combination of the
following:-

(1) Cancellation of admission

(i)  Suspension from attending classes

(i)  Withholding/withdrawing scholarship/fellowship and other
benefits

(iv)  Debarring from appearing in any test/examination or other
evaluation process

(v)  Withholding results

(vi) Debarring from representing the institution in any regional,
national or international meet, tournament, youth festival, etc.

(vil) Suspension/expulsion from the hostel

(viii) Rustication from the institution for period ranging from 1 to 4
semesters

(ix)  Expulsion from the institution and consequent debarring from
admission to any other institution.

(x)  Collective punishment: when the persons committing or
abetting the crime of ragging are not identified, the institution
shall resort to collective punishment as a deterrent to ensure
community pressure on the potential raggers.

b)  An appeal against the order of punishment by the Anti-Ragging
Committee shall lie,

10
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1. In case of an order of an institution, affiliated to or constituent
part, of the University, to the Vice-Chancellor of the
University;

11 In case of an order of a University, to its Chancellor.

iii.  In case of an institution of national importance created by an

Act of Parliament, to the Chairman or Chancellor of the
institution, as the case may be.

The institutional authorities shall intimate the incidents of ragging occurred
in their premises along with actions taken to the Council form time to time.

Action to be taken against the technical Institution, University including

Deemed to be University imparting technical education which fail to
take measures for prevention of ragging:-

Role of the concerned technical institutions, Universities including Deemed
to be Universities imparting technical education shall be open to scrutiny for
the purpose of finding out whether they have taken effective steps for
preventing ragging and action taken against provision indulged and/or
abetting ragging. The Council shall constitute Committees to inspect
technical institutions, Universities including Deemed to be Universities
imparting technical education to verify the status of anti ragging measures
and to investigate specific instances of ragging and take appropriate action.

The technical Institution, University including Deemed to be  University
imparting technical education should submit an affidavit along with its
compliance report submitted to AICTE annually with details of measures
taken for prevention of ragging in technical institutions. The Compliance
Report should also contain the details of the instances of ragging and action
taken against students, and others for indulging and abetting ragging.

All Letters of Approval issued by AICTE such as extension of approval
letters, letters issued for additional courses/increase in intake and letters
issued for new technical institutions, release of grants, letters of approval
issued to integrated campus, second shift etc. shall contain a specific clause
of prevention of ragging.

The AICTE shall, in respect of any institution that fails to take adequate
steps to prevent ragging or fails to act in accordance with these Regulations
or fails to punish perpetrators or incidents of ragging suitably, take one of
more of the following measures, namely;

11
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10.

a)

b)

1. No admission/Withdrawal of approval granted under section 10(k) of
AICTE Act.

i1.  Withholding any grant allocated.

. Declaring the institution ineligible for consideration for any assistance
under any of the general or special assistance programmes of the
AICTE.

iv.  Informing the general public, including potential candidates for

admission, through a notice displayed prominently in the newspapers
or other suitable media and posted on the website of the AICTE,
declaring that the institution does not possess the minimum academic
standards.

V. Taking such other action within its powers as it may deem fit and
impose such other penalties as may be provided in the Act for such
duration of time as the institution complies with the provisions of
these Regulations.

As regards the Universities including Deemed to be Universities imparting
technical education the actions proposed to be taken such as stopping release
of grants, withdrawal of approval/recognition will be sent to University
Grants Commission (UGC), Ministry of Human Resource Development
(MHRD), Govt. of India and the concerned State Govt./UT. The UGC,
MHRD Govt. of India, and the State Govt./UT concerned shall initiate
immediate action on the recommendations of the Council.

Duties and Responsibilities of the All India Council for technical
Education:-

All India Council for technical Education, or the Central Government or the
agency authorized for the purpose shall establish, fund and operate, a toll-
free Anti-Ragging Helpline, operational round the clock, which could be
accessed by students in distress owing to ragging related incidents.

Any distress message received at the Anti-Ragging Helpline shall be
simultaneously relayed to the Head of the Institution, the Warden of the
Hostels, the Nodal Officer of the affiliating University, if the incident
reported has taken place in an institution affiliated to a University, the
concerned District authorities and if so required, the District Magistrate, and
the Superintendent of Police, and shall also be web enabled so as to be in the
public domain simultaneously for the media and citizens to access it.

The Head of the institution shall be obliged to act immediately in response to

the information received from the Anti-Ragging Helpline as at sub-clause (b)
of this clause.

12
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11.

d)

f)

The telephone numbers of the Anti-Ragging Helpline and all the important

functionaries in every institution, Heads of institutions, faculty members,
members of the anti-ragging committees and anti- ragging squads, district
and sub-divisional authorities and state authorities, Wardens of hostels, and
other functionaries or authorities where relevant, shall be widely
disseminated for access or to seek help in emergencies.

The All India Council for technical Education, the Central Government or the
agency authorized for the purpose shall maintain an appropriate data base to
be created out of affidavits, affirmed by each student and his/her
parents/guardians and stored electronically by the institution; and such
database shall also function as a record of ragging complaints received, and
the status of the action taken thereon.

g) The All India Council for technical Education, the Central Government or the

a)

b)

agency authorized for the purpose shall make available the database to a
non-governmental agency to be nominated by the Central Government, to
build confidence in the public and also to provide information of non
compliance with these Regulations to the Councils and to such bodies as may
be authorized by the All India Council for technical Education/Central
Government.

The All India Council for technical Education shall take the following
regulatory steps, namely;

The All India Council for technical Education shall make it mandatory for the

institutions to incorporate in their prospectus, the directions of the Central
Government or the State Level Monitoring Committee with regard to
prohibition and consequences of ragging, and that non-compliance with these
Regulations and directions so provided, shall be considered as lowering of
academic standards by the institution, therefore making it liable for
appropriate action.

The All India Council for technical Education shall verify that the institutions
strictly comply with the requirement of getting the affidavits from the
students and their parents/guardians as envisaged under these Regulations.

The All India Council for technical Education shall include a specific
condition in the Utilization Certificate, in respect of any financial assistance
or grants-in-aid to any institution under any of the general or special schemes
of the All India Council for technical Education, that the institution has
complied with the anti-ragging measures.
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d)

Any incident of ragging in an institution shall adversely affect its
accreditation, ranking or grading by National Board of Accreditation or by
any other authorised accreditation agencies while assessing the institution for
accreditation, ranking or grading purposes.

The All India Council for technical Education shall constitute an Inter-
Council Committee, consisting of representatives of the various Councils,
the Non-Governmental agency responsible for monitoring the database
maintained by the All India Council for technical Education/Central
Government and such other bodies in higher education, to coordinate and
monitor the anti-ragging measures in institutions across the country and to
make recommendations from time to time; and shall meet at least once in six
months each year.

The All India Council for technical Education shall institute an Anti-Ragging
Cell within the AICTE as an institutional mechanism to provide secretarial
support for collection of information and monitoring, and to coordinate with
the State Level Monitoring Cells and University Level Committees for
effective implementation of anti-ragging measures, and the Cell shall also
coordinate with the Non-Governmental agency responsible for monitoring
the database maintained by the All India Council for technical
Education/central Government.

(Member Secretary)

14

48



